[JlokyMeHT npegocTaBneH KoHcynbTaHTIINoC

3apeructpmposaHo B MuHtocte Poccum 11 oktabpa 2018 r. N 52409

MWHUCTEPCTBO TPYOA U COLIMANIbHOW 3ALLNTbI POCCUMCKOM GEAEPALIUM

NMPUKA3
oT 31 maa 2018 r. N 344H

Ob YTBEPKAEHUU EAUHOIO NOPAAKA
PACYETA NOKA3SATE/NEN, XAPAKTEPU3YIOLLIMX OBLLME KPUTEPUU OLEHKU
KAYECTBA YC/10BU OKA3AHUA YCNYT OPTAHU3ALMAMMN B COEPE
KY/ZIbTYPbl, OXPAHbI 340POBbA, O6PA3OBAHNA, COLNAJIBHOIO
OBCNYXUBAHUA U ®EAEPA/IbHBIMU YYHPEXAEHNAMU
MEOMKO-COLMAIbHOM SKCNEPTU3bI

B uenax meTtogmyeckoro obecneyeHus NPOBEAEHUS HE3aBUMCMMOWM OLLEHKM KauyecTBa YCI0BUM
OKasaHuA YyCayr opraHuM3auuaMm coumanbHoW cdepbl M B COOTBETCTBUM C YacTbto 2 cTaTbu 12
depepanbHOro 3akoHa ot 5 gekabps 2017 r. N 392-d3 "O BHeceHUM U3MEHEeHWI B OTAe/IbHble
3aKoHogaTenbHble aKTbl Poccuiickon ®Pegepaumm No BOMPOCamM COBEPLUEHCTBOBAHWS MPOBEAEHMUS
HE3aBMCMMOW OLEHKM KayecTBa YC/IOBUI OKasaHWA yCayr opraHusaumsamu B chepe KyabTypbl, OXpaHbl
340p0BbA, 06pa3oBaHMA, COUMANBHOrO 06CNYXKMBaHUA U deaepanbHbIMU YYPEKAEHUAMU MeaUKO-
coumanbHou akcnepTusbl" (CobpaHme 3akoHogaTenbcTsa Poccuinckon ®egepaunn, 2017, N 50, cT. 7563)
NPWKasblBato:

YTBEPAMTL Npunaraemblit EgMHbIA NOpAAOK pacyeTa MoKasaTenein, Xapakrepusylowmx obuwme
KPUTEPUM OLLEHKM KayecTBa YC/I0BWUI OKasaHWS YCAYyr opraHusaumsmun B cdepe Ky/abTypbl, OXpaHbl
340p0BbA, 06Pa3OBaHMUA, COLMANLHOIO OOCAYXKMBAHMA U beAepaNbHbIMU YUPERAEHUAMU MeSMKO-
COLMaNbHOM 3KCNEePTU3bLI.

MwuHucTp
M.A.TONUNWH

MpunoxerHune
K npukasy MuHTpyaa Poccmun
oT 31 mana 2018 r. N 344H

EAUHBINA NOPAAOK
PACYETA NMOKA3ATE/IEN, XAPAKTEPU3YIOLLIUX OBLUME KPUTEPUU OLLEHKU
KAYECTBA YC/TOBUIA OKA3AHWUA YCNIYT OPTAHU3ALMAMMU B CHEPE
KYNbTYPbl, OXPAHbI 3,0POBbS,, O6PA3OBAHUA, COLLUANBHOIO
OBCNYXXUBAHUA N GEQEPA/IbHBIMW YYPEXAEHUAMM
MEANKO-COLIMANIBHOW 3KCMEPTU3bI

1. EAMHbIN NopAnoK pacyeTa NokasaTenen, XapakTepmsyoLmx obLme KpUTepMmM OLLEHKM KayecTea
YCNOBWIA OKasaHWA YCAyr opraHusaumamum B cdepe KyabTypbl, OXpaHbl 340p0BbA, 06pa3oBaHus,
coumanbHoro obcay:KmBaHua U denepanbHbIMU YUPEKOAEHUAMN MEANKO-COUMANbHOW 3IKCMepTUsbl
(Manee cooTBETCTBEHHO - OpraHM3auUMKM coumanbHoi cdepbl, EAMHBIN NopaAoK), pa3paboTaH B Lenax


https://www.consultant.ru/
consultantplus://offline/ref=CF1C329E27B38CD4DD480E80891F1D451C4D1C1D43E34200E961BC0D3D8F2C10D56DAD4004164861FDA618A85BEB87CCAF5981C109AD84CAL0z5G

meToamyeckoro obecneyeHnsa npoBedeHUs He3aBUCMMOM OLEHKW KavyecTBa YCAOBWIA OKasaHUA yCayr
opraHusaumamm coumanbHol chepbl (Aanee - HesaBUCMMAA OLEHKA KayecTBa) B COOTBETCTBMU C YacCTbio
2 ctatbk 12 PepepanbHOro 3akoHa oT 5 aekabpa 2017 r. N 392-d3 "O BHECEHUW U3IMEHEHUN B
OTAe/ibHble 3aKoHoAaTeslbHble akKTbl Poccuiticko Pepepaumm No BOMPOCAM COBEpPLUEHCTBOBAHUSA
npoBeAeHNss He3aBUCMMOW OLEHKW KavyecTBa YC/0BWUI OKasaHWA YCAyr opraHusaumamu B chepe
KY/NbTypbl, OXpaHbl 340pOBbA, 00pa3oBaHUsA, couMasbHOro o0bcayKuBaHua u degepanbHbIMU
YUYPEKOAEHUAMU MEANKO-COLMANbHOM IKCnepTusbl'.

2. MNokasaTenn, xapaKkrepmsyolime oblime KpUTEPMUM OLEHKM KayecTBa YCAOBUI OKasaHuA ycayr
opraHnsaumMaAMmM coumanbHol chepsbl (aanee COOTBETCTBEHHO - NOKA3aTe/IM OLEHKM KayecTBa, Kputepun
OLEHKM KayecTsa), yCTaHOB/IEHbI:

B cdhepe Ky/abTypbl - MpUMKasom MuHUCTEpPCTBa KyabTypbl Poccuiickoit depepaunm ot 27 anpens
2018 r. N 599 "O6 yTBepKAEHUN NOKasaTeNel, XapaKTepmsyoWwmx obLume KpUTepmm oLEeHKN KavyecTBa
YCNOBUIA OKasaHWA YCAyr opraHusaumMamu KyabTypbl" (3apernctpupoBaH MWHUCTEPCTBOM OCTULMK
Poccuitckont Pepepauymm 18 man 2018 r., peructpaumoHHbiidi N 51132);

B chepe oOxpaHbl 340pOBbS - MNPMKasom MUHKUCTEPCTBA 3A4paBOOXPaHEHMA PoccuiicKo
depepauum ot 4 maa 2018 r. N 201H "O6 yTBEprKAEHUM MOKasaTesien, XapaKTepusylwwmx obuue
KPUTEPUM OLLEHKM KayecTBa YC/IOBUIM OKa3aHWUA yCayr MeAMULUHCKMMW OpPraHU3aLMAaMM, B OTHOLLIEHUU
KOTOPbIX NMPOBOAUTCA HE3aBMCUMAnA OLEHKA" (3aperncTpmpoBaH MUHUCTEPCTBOM HOCTULMU PoCCUItCKOM
depepauunm 23 mas 2018 r., pernctpaunoHHbii N 51156);

B chepe 06pasoBaHMA - NpUKasom MuUHUCTepPCTBaA 06pa3oBaHMA M Hayku Poccuiickoi depepaunm
oT 5 pgekabpa 2014 r. N 1547 "O6 yTBep:KAeHMUM NOKasaTenen, XxapaKkTepusyrowmx oblime Kputepuu
OUEHKM KayecTBa 06pa3oBaTeIbHOW AeATe/lbHOCTU OPraHU3aLnii, ocyLLecTBAAWMX 06pa3oBaTeNbHYIO
aeaTtenbHocTb" (3aperncrpmpoBaH MuHucTepcTBOM tocTuumMm Poccuiickoit ®epepaunn 2 dpespana 2015
r., perucrpaymoHHsii N 35837);

B chepe coumanbHOro obCNyKUBaAHUA - NPUKa3oM MUHUCTEPCTBA TpyAa U COLMANbHOM 3aLUnTbI
Poccuiickon ®epepaunm ot 23 man 2018 r. N 317H "O6 yTBeprKAEHUN NOKA3aTeNEN, XapaKTEPU3YIOLLMX
oblMe KpUTEpPUM OLLEHKM KayecTBa YC/AOBMIM OKa3aHWMA YCAyr OPraHUsauuamuM  COUMANbHOIO
o6cnyKMBaHMA " depnepanbHbimm yUpeKaeHNAMM MeANKO-COLMaNbHOM aKcnepTUsbl"
(3apernctpuposaH MwuHUcTepcTBOM  tocTMuMKM  Poccuiickot  depepaummn 14 uoHa 2018 r,
perncrtpauunoHHbii N 51346).

3. 3HauyeHMA MoKasaTenell OLUEHKM KayecTBa paccyuTbiBaloTcA B 6annax M UX MaKCUMasbHO
BO3MOXKHOe 3HayeHue coctasnsaet 100 6annos:

a) ANA Kayk40ro noKasaTenn oLeHKM KauyecTsa;
6) no opraHunsaumu;

B) B LEAOM MO OTpacau, MyHuumnasbHOMy obpasoBaHWio, cybbeKTy Poccuiickoit deaepaumnm,
Poccuiickon ®epepaumnu.

4, PacyeT MOKasaTenel, XapaKTepusyIOLWMX KPUTEPUA OLEHKM KadectBa "OTKPbITOCTb MU
AOCTYNHOCTb MHbOPMaLMM 06 opraHMsaLmmn coumnanbHol chepbl':

a) 3HayeHMe nMoKasaTens OLUEHKM KadvectBa '"CooTseTcTBMe MHOOPMaLMM O [eATeNbHOCTU
OpraHM3aunmn coumanbHom cdepbl, pasmeLLleHHON Ha 06Lef0CTYNHbIX MHGOPMALMOHHbIX pecypcax, ee
cogeprKaHuio u nopagky (popme), ycTaHOBNEHHbIM 3aKOHOAATENbHBIMA U MHBIMW HOPMATUBHBIMM
npaBoBbIMKW akTamu Poccuiickont Pepepaumn” (Muwe) ONpeaensetcs no opmyne:
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H ( I/ICTGHH + HcaﬁT ) 100 (1 1)
= — X R .
e 2 x U
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roe

Ucrens - 06bEM MHOOPMAUMM, pasMELLEeHHON HA MHPOPMALMOHHBLIX CTEHAAX B MOMELLEHUM
opraHusauuu;

WNcaiir - 00BbEM MHPOPMAUUKM, pasmelleHHON Ha odULMaNbHOM CailTe OpraHM3aLUmnK coumasibHOM
chepbl B MHOOPMALMOHHO-TEIEKOMMYHUKaLUMOHHON ceTn "WHTepHeT" (ganee - opuuManbHbiii canT
opraHusaumm);

Niopw - 06bEM MHPOPMaLMK, pasmelLleHMe KOTOPOM Ha 0b6LwenoCcTynHbIX WMHPOPMALLMOHHDIX
pecypcax yCTaHOBNEHO 3aKOHOAATE/IbHBIMU U MHBIMU HOPMaTMBHbBIMM NPaBOBbIMM aKTaMK POCCUIMCKOM
depepauuy;

6) 3HauyeHMe nokKasaTens OLeHKM KayecTBa "Hanmume Ha oduumanbHOM cailTe opraHusaumm
coumanbHou chepbl MHPOPMALIUN O AUCTAHLMOHHBIX cnocobax obpaTHOM CBA3M M B3aMMOAENCTBUS C
nosay4yatensimum ycnyr n ux dpyHkumoHmposaHue" (M) onpegensetca no ¢opmyne:

I-I,D,MCT = T,CI,I/ICT X C,CI,I/ICT; (12)

roe:

Tauer - KONMYecTBo 6annoB 3a HanuumMe Ha oduUMANbHOM caliTe opraHusauumnm nHoopmauum o
ANCTAHUMOHHBIX cnocobax B3aMmogencTsusa c nosyyatenamm ycayr (no 30 6annoB 3a Kaxkabli
ANCTAHUMOHHbIM cnocob);

Caver - KOAMYECTBO  OYHKLMOHMPYIOWMX AWUCTAHLMOHHLIX CnocoboB  B3aMMOAENCTBUA C
nosyyatensmm ycayr, MHGopmaums o KOTOpbIX pasmelleHa Ha oduUMaNbHOM CcailTe opraHu3aumu
coumanbHol coepbl.

B) 3HayeHWe MoOKasaTens OUEeHKWM KadyectBa "[lonAa nonyyaTenen ycnyr, yAOBAETBOPEHHbIX
OTKPbITOCTbO, NOJSIHOTOM M AOCTYMHOCTbIO MHPOPMALMKM O AEeATEeNbHOCTM OpraHM3auMu CcoumanbHOM
cdhepbl" (M°™,,), onpenenaetca no popmyne:

Y +V .
:( CTCHI canut ) X 100’ (1.3)

HOTKp
e 2 x Y9

JOii

roe

yc:Ter, - 4yncno nonyaneneVl YCNyr, yAOBNETBOPEHHbIX OTKPbITOCTbIO, NONHOTOM U AOCTYNHOCTbIO
MHd)OpMaLI,MVI, pa3meu1,eHH017| Ha MH(I)OpMaLl,MOHHbIX CTeHAaXx B NnomeweHnn opraHn3aumm cou,maanoM

coepbl;

Yeaitr - UNCNO MNosyYaTenen ycayr, yAOBAETBOPEHHbIX OTKPbITOCTbIO, MOJHOTOM M AOCTYNHOCTbIO
MHPOpPMaLMK, pa3MmeLLleHHOM Ha opULMaNbHOM CalTe OpraHM3aumu;

Yosu - OBLLEE YMCO ONPOLLEHHbIX NOAYyYaTENEN YCAYT.

5. PacyeT nokasaTtenei, xapaKTepmsyowWwmx KpUTepUiA oLEeHKN KayectBa "KomdopTHOCTbL yCcaoBuiA
npeaocTaBAeHMA YCAYT, B TOM YMCE BPEMSA OXUAAHUA NPeaocTaBaeHna yeayr'":

a) 3HayeHWe nokasaTena OUEeHKM KadecTBa "ObecnedyeHuwe B OopraHM3aLuK cCOLMaANbHOW coepbl



KOM@OPTHbIX yc1oBUit npegoctaBaeHmns yeayr" (Myoms.yen) ONPeAenseTca no popmyne:
Momd.yen = Tkomé X Cromey (2.1)

roe:

Tkome - KONMYeCTBO 6anfoB 3a HaMuMe B opraHmM3aLmMm KOMGOPTHBIX YCAOBUIA NpeaocTaBaeHus
ycayr (no 20 6an108B 3a Kaxkaoe KoMGOPTHOE YC/IOBUE);

Crome - KONMYECTBO KOMPOPTHBIX YCIOBMI NPEeS0CTaBAEHUSA YCAYT.

6) 3HayeHWe MoKasaTensa OUEHKM KadyecTBa "Bpemsa OKupaHua npenoctaBfieHua ycayrm <1>
(cpepHee Bpems 0XuAaHUA U CBOEBPEMEHHOCTb NpeaocTasaeHuns yeayrn" (Mowwa) ONpesenseTca:

<1> ToKasaTesb NPUMEHAETCA AN OUEHKM opraHusaumii B cdepe oOxpaHbl 340pPOBbS,
COLUMaNnbHOro o6CNyKMBaHUA U deaepanbHbIX YUPEK4eHUH MeaNKO-COLNANbHOM IKCNEPTU3bI - CTaTbA
79.1 depepanbHoOro 3akoHa ot 21 Hoabpa 2011 r. N 323-93 "O6 ocHoBax OXpaHbl 340POBbS rPaXKaaH B
Poccuitickont depepaunn” (CobpaHune 3akoHoaaTenbctsa Poccuinickoit Pepepaumm, 2011, N 48, c1. 6724;
2014, N 30, cT1. 4257; 2017, N 50, cT. 7563), cTaTba 23.1 ®enepanbHOro 3akoHa oT 28 aekabpa 2013 r. N
442-d3 "O6 ocHoBax coumanbHOro obcnyxuBaHus rpaxaaH B Poccuiickolnt Pepepaummn” (CobpaHue
3aKoHogaTtenbcTBa Poccuinckoit Pepepauymm, 2013, N 52, ct. 7007; 2014, N 30, c1. 4257; 2017, N 50, cT.
7563), ctatba 8.1 dPepepanbHOro 3akoHa oT 24 HoAbpa 1995 r. N 181d3 "O coumanbHOW 3almTe
nHBannMaos B Poccuinckont ®epepaunn (CobpaHune 3akoHogaTenbcTBa Poccuiickont Pegepaunu, 1995, N
48, c1.4563; 2017, N 50, cT. 7563).

B C/ly4yae MpPUMEHEeHUs [ABYX YC/IOBMI OLEHKM KayecTBa (cpefHee BPeEMA OXWUAAHUSA
npeaocTaBNeHna YCIYrM U A0S NOoAydYaTenel ycayr, KoTopbiMm ycayra NpesocTaB/ieHa CBOeBPEMEHHO)
paccuuTbiBaeTcs no popmyne:

CBOEBp

I =(C

XU ( OXKHUJ

x 100) /2, (2.2)
\9iit
rge

Coxug - CPEAHEE BPEMA OXUAAHMA NPELOCTABAEHUA YCNYTU, BbipaxKeHHoe B 6aniax: npesblwaeT
YCTAHOB/IEHHbIN CPOK OXKMAaHMA <2>, - 0 6annoB; paBeH YCTAaHOB/NEHHOMY CPOKY OXugaHua - 10
6an108B; MeHbLLE YCTAHOBNEHHOMO CPOKA OXKMUAaHUA Ha 1 AeHb (Ha 1 yac) - 20 6annoB; MeHblue Ha 2 AHA
(Ha 2 yaca) - 40 6annoB; meHblwe Ha 3 gHA (Ha 3 yaca) - 60 6annoB; MeHbLUE YCTaHOB/IEHHONO CPOKa

OXXWAAHUA HE MeHee, YeM Ha % cpoKa - 100 6annos);

<2> B cdepe oxpaHbl 340pOBbA CPOK OXMAaHWUA ycTaHoBaeH B pasgene VI Mporpammbl
rocyapCTBEHHbIX rapaHTUit 6ecniaTHOro OKasaHUA rpaxkaaHam mMmeauumHCcKon nomowm Ha 2018 rog m
Ha nnaHoBbIM Nepuog 2019 - 2020 roaos, yTBEPKAEHHOM NocTaHoBAeHWeM [NpaBuTenbcTBa Poccuinckon
depepauum ot 8 gekabps 2017 r. N 1492 (CobpaHue 3akoHoaaTenbcTBa Poccuiickon depepaumn, 2017,
N 51, cT. 7806; 2018, N 18, cT. 2639).

YR _ ypcno nonyyaTtenem ycayr, KoOTopbiM ycayra npeaocTaBieHa CBOEBPEMEHHO;

Yosu - OBLLEE YMCNO ONPOLLEHHbIX NOAYyYaTENEN YCAYT;
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B C21lyd4ae npnmeHeHnAa ToJZ1IbKO O4HOro ycnoBuAa oueHKN Ka4yecCcTBa, B pacyeTe y4nTbiBaeTCca OANH U3
HUX:

n oxug = Comm,q

nnn

y CBOEBD

x 100;

XKML
061y

B) 3HayeHWe TMOKasaTens OUEHKWM KayectBa "[lona mnonyyaTenen ycayr, yAOBAETBOPEHHbIX
KOMQOPTHOCTbIO NPeAOCTaBAEHNA YCAYT OpraHM3aLmeii coumanbHol chepbl” (MY, ) onpegenseTca no

dopmyne:

con yKOM(b
I1 (bYZ[ = LI— X 100, (23)

o0y

roe

y*om® _ yncno nonyuateneit ycayr, yAOBAETBOPEHHbIX KOMMOPTHOCTbIO MpPefoCTaBAeHMA YCayr
opraHusaumen coumanbHom chepsbl;

Yosu, - OOLLEE YMCIO ONPOLLEHHbIX NONYyYaTENEN YCAYT.

6. PacyeT nokasaTtenen, XxapaKTepusyloLmMxX KpUTepuii oLeHKK Kadyectsa "[oCTynHOCTb yCayr ans
MHBaAnaoB":

a) 3HauyeHWe noOKasaTens OLUEeHKM KadecTBa '"Ob6opyaoBaHME MOMELLEHUA OpraHU3aumum
coumanbHol cohepbl U Npuneraloweidl K Helk TeppPUTOPMM C y4eTOM AOCTYNHOCTU ANA MHBaNnAoB"
(M°P"10er) ONpepensetcs no dopmyne:

HOPF — T0pF x COPFHOCT , (3 . 1)

AocT J0CT

roe:

TP 1ocr - KONMYECTBO 6aNN0B 3a obecneyeHne YyCNOBUIM AOCTYNHOCTU OpPraHU3aumnM ANa MHBaANO0B
(no 20 6bannos. 3a Kaxaoe ycnoBme AOCTYNHOCTH);

COP" ocr - KOIMYECTBO YCNOBUIM AOCTYMHOCTU OpraHn3auum ans MHBaAIMA0B.

6) 3HaueHMe MoKasaTens oueHKM Kadectsa "ObecneyeHne B opraHM3auUMM coumanbHOn cdepsbl
YCNOBMIA AOCTYNHOCTM, NO3BONAIOWNX MHBaAMAAm MoayyaTb ycayrn HapasHe ¢ apyrumu" (MY o)
onpegaensaerca no popmysne:

yeayr — Tyemyr yenyr
H J10CT T J0CT X C nocr ?

(3.2)

roe:

TN ocr - KONMYECTBO 6annoB 3a obecneyeHme yCA0BUIM AOCTYNHOCTU, MO3BONAIOLNX UHBANUAAM
nosy4atb YCAyr1 HapaBHe ¢ aApyrumu (no 20 6ann0B 3a Kaxkaoe yc/oBue A0CTyNHOCTH);

CY"'oer - KOMIMYECTBO YC/NOBWIMA AOCTYMHOCTWU, MO3BONAKOWMX MHBA/AMAAM NOAYy4aTb YCAYrU



HapaBHEe C APYrMMM.

B) 3Ha4YeHWe MOKasaTensa OUEHKM KadectBa "[onAa nosyyaTener ycnyr, yaoBAeTBOPEHHbIX
AOCTYNHOCTbIO ycnyr ana nuesanmgos” (NA°°,,) onpeaensetca no popmyne:

yIlOCT
=(——) x 100, (3.3
() (3.3)

HUHB

J10CT
H Y.

pit

roe

VAT _ yucno nosyyatenen ycayr - WHBANMAOB, YLOBAETBOPEHHbIX AOCTYMHOCTbIO YCAYyr ANS
WHBaNNLAOB;

Yums - YNCNO ONPOLLIEHHDBIX MOAyYaTeNen yCyr - UHBAIUAOB.

7. PacyeT noKasaTefield, XapaKTepumsyowWwmx KpUTepmun oLeHKn Kavectea "[JobpoxkenaTenbHOCTb,
BEXIMBOCTb PAaOOTHMKOB OpraHmM3aLmm coumanbHom chepbl™:

a) 3HayeHMe MoKas3aTesNs OLEeHKM KavecTBa "[lons nosyyatenei ycayr, yAOBNETBOPEHHbIX
[06pPOXKeNaTeNbHOCTbIO,  BEK/AMBOCTbIO  PabOTHMKOB  OpraHusaumm  couuanbHon  cdepsl,
obecrneymBaloWMX  MEPBUYHBbIM  KOHTAKT M MHPOPMMPOBAHWME  NOAyYaTens  ycayrm  npw
HenocpeacTBEHHOM 06palleHnn B OopraHM3aumio coumanbHoin chepbl” (MMPE*HT 1) onpepensetca no

dopmyne:

yHepB.KOHT

H]‘IepB.KOHT =(— ) % 100’ 41
() (.1)

ya
o611y

roe

YTEPEKOHT _ ypucno nonydatenen ycayr, yaoBAeTBOPEHHbIX A06pPOKeNaTenbHOCTblO, BEXANBOCTbIO
pabOTHMKOB OpraHusaumm, obecneymBatoWMX NEPBUYHBIA KOHTAKT U MHPOPMUpPOBAHUE MosydaTens
ycnyru;

Yosu, - OBOLLEE YMCNIO ONPOLLEHHbIX NONYyYaTENEN YCAYT;

6) 3HaueHMe MoOKaszaTeNa OLEHKM KadecTBa "[lons nonydatenei ycayr, yno0BAETBOPEHHbIX
[06pPOoXKeNaTeNbHOCTbIO,  BEK/AMBOCTbIO  PabOTHMKOB  OpraHMsauMm  couuanbHoi  codepsl,
obecneynBatloLLmMx HENOCPEACTBEHHOE OKasaHWe ycayrn npu obpalieHn B opraHM3aumio coumnanbHom
chepbl" (M*YYT 1) onpeaenseTca no popmyne:

OKas3.yciyr
Y

[oRsyenyr  — (q—) X 100, (42)

ya
0011

roe

YoKEYINT - ypcno nonyyatenen ycayr, yooBAeTBOPEHHbIX A06poKeNnaTenbHOCTbO, BEX/NBOCTbIO
paboTHMKOB OpraHu3aLmmn, obecneymBatoLmMX HENOCPEACTBEHHOE OKa3aHWe YCayru;

Yosu - 0BLLEE YMCAO ONPOLLEHHbIX NOAYyYaTENEN YCAYT;

B) 3HauYeHWe MOKasaTena OUEHKM KadectBa "[ona nosyyaTenen ycnyr, yAo0BAETBOPEHHbIX
[06pOXKeNaTeNIbHOCTblO,  BENK/IMBOCTbIO  PabOTHMKOB  OpraHusauuu  coumanbHol  cdepbl  npu
MCNONb30BAaHUM ANCTAHUMOHHBIX dopm B3aumogaencteua" (M° 4, 1) onpeaensetca no popmyne:



yBe)KH.ﬂI/lCT

HBe)KJ'IJIWCT = — X 100, 43
(S x 100,(43)

ya
00111

roe

YBSAMT - ypucno noay4vaTenen ycayr, YAOBAETBOPEHHbIX A00OPOXKeNaTe/IbHOCTbIO, BEKANBOCTbIO
pPaboTHMKOB OpraHun3aLMn NPU UCNONb30BaHUU ANCTAHLMOHHbIX GOPM B3aUMOAENCTBUSA;

Yosu - O6LLEE YMC/IO OMNPOLUEHHbIX MOAYyYaTENEN YCAYT.

8. PacyeT nokasaTenen, XapaKTepu3yoWMX KPUTEPUIA OLEHKM KayecTBa "YO0BNETBOPEHHOCTb
YC/IOBUAMM OKasaHua ycayr':

a) 3HauyeHWe MoOKas3aTeNd OUEHKM KadvecTBa "[osis nonyyaTeselt ycayr, KOTOpblie TOTOBbI
PEKOMEHA0BAaTb OPraHM3aLMIi0 COLMaNbHOM cdepbl POACTBEHHMKAM WM 3HAKOMbIM (Moriv 6bl ee
pekomeHg0BaTb, ecin 6bl 6blna BO3MOMKHOCTb Bblbopa opraHusaumm coumanbHol cdepbl)” (Mpekom)
onpeaensaercs no popmyne:

peKoM = (

Y poon ) x 100, (5.1)
bl X .
q M

001y

roe

Ypexomw - UWCNO NoJiyyaTeneil ycayr, KoOTopble TFOTOBbl PEKOMEHAOBaTb OpPraHM3auumio
POACTBEHHMKAM U 3HaKOMbIM (Mornn 6bl ee pekomeHAoBaTb, ecan 6bl 6bla BO3MOMKHOCTb Bbibopa
opraHusauum);

Yosu, - OBOLLEE YMCIO ONPOLLEHHbIX NONYyYaTENEN YCAYT;

6) 3HayeHMe nMoOKasaTens OUEHKM KadecTBa "[ons nonyyatenen ycnyr, yA0BAETBOPEHHbIX
OpPraHM3aUMOHHbBIMM YCA0BUAMM NpeaocTasieHua yeayr" (MY, ) onpeaensetca no popmyne:

yopr.ycn
Hopr.ycnyﬂ — (q—) X 100’ (52)
061y
roe
YoPYEr - _ yucno nonydvaTenen  ycayr, YAOBNETBOPEHHbIX OPraHM3aUMOHHbIMU  YC/IOBUAMM

npeaocTaBAeHUaA YCyT;
Yosu - OBLLEE YMCNO ONPOLLEHHbIX NONYyYaTENEN YCAYT;

B) 3HaYeHMe NOoKasaTenn OLEHKMU KadecTsa "[lona nonydatenei ycayr, yAOBAETBOPEHHbIX B LLEIOM
YCNI0BMAMM OKasaHuA yCayr B opraHusaumm coumanbHol chepsl” (My,) onpegensetca no dopmyne:

_ yyﬂ
I, = () % 100,(5.3)

001

roe

yVA - 4yucno nonyaneneVl YCNyr, ygoBNETBOPEHHbIX B LE/IOM YCNOBUAMU OKa3aHuA ycnyr B



opraHuMsauum coumanbHom chepbl;
Yo6u, - OOLLEE YMCNO ONPOLLEHHbIX NOSIyYaTENEN YCAYT.

9. MNoKa3aTe/In OLUEHKN KayecTBa YC/OBMIM OKasaHMA YyCayr opraHusaumamu couumanbHoin chepbl,
paccynTbiBatOTCA:

Nno opraHM3auuM coumasbHOM chepbl, B OTHOWEHUN KOTOPOM NpoBedeHa He3aBUCUMAs OLEHKa
KayecTBa;

no MyHUUMMNa/bHOMY OOpPa3oBaHMIO B LIEJIOM, @ TaKXe MO OTPac/iAM coumasbHOM chepbl - MO
COBOKYMHOCTU MYHULMNAAbHbIX OpraHu3auuii B chepax KyabTypbl, OXpaHbl 340p0Bbs, 0O6pa3oBaHuA U
COLMANbHOro 06CNyKUBAHUA N MHbIX OPraHM3aLMi, PaCcnoIOKEHHbIX Ha TEPPUTOPUAX COOTBETCTBYIOLLMX
MYHUUMNANbHBIX 06pa3oBaHUIA M OKasblBalOWMX YCAYrM B YKasaHHbIX cpepax 3a cyeT 6oaKeTHbIX
ACCUFHOBAHWUI OlOAMKETOB MyHMLUMMANAbHbIX 06pa3oBaHMi <3>, B OTHOLIEHWW KOTOPbIX MNpoBeneHa
He3aBMCMMas OLEHKa KayecTBa;

no cybbekTy Poccuinckoit depepaumm B LEeNOM, a TakKe MO OTPAC/AAM couManbHon cepbl - Mo
COBOKYMHOCTM OpraHM3aumin B cdepax KyabTypbl, OXpaHbl 340p0BbA, 06pa3oBaHMA U COLMANbHOIO
06CNYKMBaAHWA, PACMONOMKEHHbIX Ha TeppuTopun cybbeKkTa Poccuiickolt depepaumn, yupeantensimm
KOTOpPbIX ABAAIOTCA cybbeKT Poccuiickoli depepaumm M MyHUUMNANAbHble 06pa3oBaHUA cybbeKTa
Poccuitickont depepaumm, U UHbIX OpPraHM3aUMiA, OKasbiBaloOLWMX YCAYIM B yKa3aHHbIX chepax 3a cyeT
COOTBETCTBYIOWMX OroarkeToB OrogKeTHoOM cucTembl Poccuitckolt Pepgepaummn, <3> B OTHOLIEHUM
KOTOpPbIX NPOBeAeHa He3aBUCMMAanA OL,eHKa KayecTBa;

<3> B cooTBeTcTBUM cO cTaTbei 36.1 3akoHa Poccuinckoit Pegepaummn ot 9 okTabpa 1992 r. N
3612-1 "OcHoBbl 3aKoHoaaTenbcTBa Poccuiickon Pepepaunm o Kynbtype" (Begomoctn Cbesaa
HapogHbIx genyTtaToB Poccuiickon Pepepaunm n BepxosHoro Coseta Poccuitckoit deagepaummn, 1992, N
46, c1. 2615; CobpaHune 3akoHogaTenbcTBa Poccuiickolt ®epepaunn, 2014, N 30, ct. 4257; 2017, N 50,
cT. 7563), ctatbeit 79.1 PepepanbHoro 3akoHa oT 21 Hosbpa 2011 r. N 323-93 "O6 ocHoBax OXpaHbl
340poBbA rparkaaH B Poccuinckont Pepepaunn (CobpaHue 3akoHogaTenbctsa Poccuiickolt deagepaymm,
2011, N 48, c1. 6724; 2014, N 30, ct. 4257; 2017, N 50, cT. 7563), cTtatbelt 95.2 PeagepanbHOro 3akoHa ot
29 pekabpa 2012 r. N 273-#3 "O6 o6pasoBaHun B Poccuiickon depepaumn” (CobpaHue
3aKoHogaTtenbcTBa Poccuinckont deaepauymm, 2012, N 53, ct. 7598; 2014, N 30, c1. 4257; 2017, N 50, cT.
7563), ctatbeli 23.1 ®enepanbHOro 3akoHa ot 28 gekabps 2013 r. N 442-$3 "06 ocHoBax couManbHOro
obcnyxumBaHua rpaxgaH B Poccuiickon Pepepaummn” (CobpaHue 3akoHoaaTenbcTBa Poccuitckol
depepauum, 2013, N 52, ct. 7007; 2014, N 30, c1. 4257; 2017, N 50, cT. 7563).

no Poccuiickor degepaumm B LENOM, NO OTPACAAM COUMaNbHOM chepbl - MO COBOKYMHOCTM
opraHM3aumn B chepax KynbTypbl, OXpaHbl 340pPOBbs, 0OPA30BaAHWUSA, COUMANLHOIO OOCAYKMBAHMS,
yypeautenamm KoTopbix AsasatoTca Poccuiickaa ®depepaumn, cybbvektol Poccuiickolt depepaunn u
MyHMLUMNanbHble obpasoBaHMA cybbekToB Poccuitickot ®depepaumn, a Takke depepanbHbIX
YUYPEKAEHUN MEAUKO-COLMANbHON 3KCNepTU3bl M WHbIX OpPraHM3aLMii, OKasbiBalOWMX YCAyrn B
YKasaHHbIX chepax 3a CcyYeT COOTBETCTBYIOWMX OroaxeToB OlOANKETHON cucTembl Poccuiickol
depepaumm, B OTHOWEHMM KOTOPbIX NPOBEAEHA HE3aBUCMMAA OLEHKA KayecTBa:

a) NOoKa3aTe/lb OUeHKN KayecCTBa MO OpraHuM3sauunm COLI,Ma/'IbHOﬁ Cd)epbl, B OTHOWEHWUN KOTOpOVI
nposeaeHa He3aBMUCMMaA OUEHKa KavyecCTBa, paCCY4nNTbIBAETCA NO d)opN\yne:

S, =Y K" /5, (6)

roe:
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Sn - NOKasaTesib OLEHKM KauecTsa N-0i opraHnsauum;

K™, - cpefsHeB3BelWeHHas CyMMa MOKa3aTeNel, XapaKTepusyoLWmMX mM-bld KPUTEPUA OULEHKMU
KauyecTBa B N-0l opraHunsaummn <4>, paccuntoiBaemas no Gopmynam:

<4> [na opraHM3auuin  KynbTypbl, OCYLLECTBAAIOWMX CO34aHME, WCMONHEHME, MOKa3 W
MHTEPNpeTaLmMIo NPOM3BeAEeHUI MTepaTypbl U UCKYCCTBA, 3HAYEHME KPUTEPMEB, MO KOTOPbIM OLLEHKa
He MPOM3BOAMTCA, PACcCYMUTLIBAETCA MO N-Oi OPraHM3aLMM Ha OCHOBE WM3MEPAEMbIX KpUTepues Mo
dopmyne: K45, = (KL, + K3,) / 2.

K =03 xII",, +0,3 x II"

JTUCT

+0,4 x H""m‘pya)

K% =(03 x II" +04 x T, +0,3 x T )

KoMd.ycn OKM]L

K, = (0,3 x TI™,  +0,4 x [I™ 40,3 x [ )

J0CT J0CT

K4n — (0,4 x Hn-nep&xomyﬂ + 0,4 x Hn—oxas.ycnyr ) + 0’2 x Hn—semn.z{HCTya)

Y;

K° =03 x ", +02 x O™ +0,5 x II"),

peKoM y,

Mo ... Ny - MOKa3aTeNM OLEHKM KayecTBa, XapaKTepusylowpe obliMe KpUTepun OLEHKM
KayecTBa B N-0Oi OpraHM3aumu, paccinTaHHble nNo popmysiam, NPUBEAEHHbIM B MyHKTax 4 - 8 EauMHOro
nopsaka.

6) nokasaTesib OLLEHKW KayecTBa NO OTpacan couuanbHon cdepbl B cybbekTe PoccuiicKoi
denepaLumm paccunTbiBaeTca No popmyne:

Sou — Zsoun/Nou’ (7)

roe:

S° - noKasaTeslb OUEHKM KayecTBa MO O-A OTpacau couuanbHol cdepbl B U-M CybObeKTe
Poccuiickon ®epepaumu;

S, - MOKa3aTeNb OLEHKM KayecTBa Mo N-OM OpraHM3aLmMmn 0-M OTPAC/IM CouManbHOM chepbl B U-M
cybbeKkTe Poccuiickon Peaepaumm;

N°' - Konu4yecTBO OpraHM3auMii, B OTHOWEHWUWU KOTOPbIX MPOBOAWMIACH HE3ABMCMMAs OLEHKA
KauyecTBa B 0- OTpac/iu coumanbHom chepbl B U-m cybbekTe Poccuiickon deaepaumu.

B) NOKasaTe/b OLLEHKM KayecTBa MO OTpacauM coumanbHoW coepbl no Poccuitickoit Pepepaumm
paccumTbiBaeTcs no popmyne:

5 =3's*/V, (8)

roe
S° - noKasaTesib OLeHKM KayecTsa A/1a 0-i oTpac/aum B Uenom no Poccuitickon ®epepauuu;

V - KO/AnyecTso Cy6'|:eKTOB Poccuiickom dJe,a,epau,MM, B KOTOpbIX npoBoaAnNaCb He3aBUCMMaA



OUEeHKa Ka4yectBa B o-1 oTpaciaun.

r) NnokasaTesnb OLEHKM KayecTBa Mo cybbeKTy Poccuiickon deaepaumm B Lenom (nokasatenb Ans
OUEeHKMN 3PPEKTUBHOCTN AEATENbHOCTM OPraHOB MCMOJIHUTENIbHOW Bnactu cybbekToB Poccuiickoi
depepauum - "pesynbTaTbl HE3aBUCMMOK OLEHKM KayecTBa OKas3aHWSA YCAYr OpraHu3aumusamu
coumanbHom coepbl” <5>) paccuntbiBaeTca no popmyne:

<5> TMyHKT 24 [epeyHA nokasatesied ANA OUEHKU 3OPEeKTUBHOCTU AOeATeNbHOCTUM OPraHos
WCMOJIHUTENIbHOW BflacTU cybbekToB Poccuiickolt Pepepauumn, yrTeep:kaeHHoro YKasom [lpesugeHTa
Poccuiickoinn depepaunm ot 14 Hosbpsa 2017 r. N 548 "O6 oueHke 3¢pDEKTUBHOCTM AeATe/IbHOCTU
OpraHoOB UCMONHUTENbHOM BRacTu cybbekToB Poccuitickolt depepaumn” (CobpaHune 3aKkoHOOATENLCTBA
Poccuitckont depepauymm, 2018, N 20, cT. 2821).

s =3's"/Q,, (9)

roe:
S" - noKasaTesb OLLeHKM KadyecTBa B U-OM cybbeKkTe Poccuiickol Geaepaunu;

S°Y - noKasaTe/Nb OUEHKM KayecTBa MO O-i OTpac/iuM couuanbHon cdepbl B U-M cybbeKTe
Poccuiickon depepaumm;

Qu - Ko/IM4ecTBO OTpacnen coumanbHol chepbl, B KOTOPbIX B U-OM cybbekTe Poccuinckoit
denepaLmm NpoBOANIACL HE3ABUCMMAnA OLEHKa KayecTBa.

[) nokasaTesb OLEHKM KayecTBa B Uesom no Poccuitckoit depepaumy paccymTbiBaeTcss Mo
dopmyne:

S"=>8'/R, (10)

roe
S" - nokasaTesb OLEHKM KavyecTBa B Lesiom no Poccuiickoit ®epepaumm;
R - Konnuectso cybbekToB Poccuiickol Pegepaunim.

€) nokasaTtenb OLEHKM KayecTBa MO MYHMLMNAAbHOMY 06Pa3oBaHWMIO (rOPOACKOMY OKpyry W
MYHULMNANbHOMY PalioHYy - B LEAOM MO MYHUUMNANAbHOMY O6pPa3oBaHMUIO, a TaKKe MO OTpacisam
coumanoHon coepbl) (Nokasatenb ANA OUEHKM 3GPEKTUBHOCTU AEeATENbHOCTU OPraHOB MECTHOrO
camoynpasneHus - "pesynbTaTbl HE3aBUCMMOWM OLEHKM KayecTBa MYHMUMNANbHbIX OpraHvM3auuii B
chepax KynbTypbl, OXpaHbl 340pOBbA, OOPA30BAHMA W COUMANBHOIO OBOCAYXMBAHUA U WUHbIX
OPraHM3aunin, PacrnoioXKEHHbIX Ha TEPPUTOPUAX COOTBETCTBYIOLLMX MYHMUMNANbHbIX 0O6pa3oBaHuUi U
OKAa3blBAOWMX YCAYrM YKasaHHbIX chepax 33 cyeT OlaKeTHbIX aCCUrHOBaHUI  OloaxKeToB
MYHULMNANbHbIX 06pa3oBaHMii" <6>) paccuMUTbIBAETCA aHANOMMUYHO NOPAAKY, NPesyCMOTPEHHOMY ANs
pacyeTa MoOKasaTesna OUEHKM KayecTBa No cybbekTy Poccuiickoit ®epepaumn (B uenom no cybobekTty
Poccuiickoint degepaumm, a TaKke N0 oOTpacaam coumanbHol cdepbl B cybbekte Poccuiickomn
depepauum) B noanyHKtax "6" n "r" Hactoawero nyHKTa EanHoro nopaaka.

<6> YkKas3 [MpesngeHTta Poccuitickoit depepaumm ot 28 anpens 2008 r. N 607 "O6 oueHKe
3dPEeKTUBHOCTM  AEeATEeNbHOCTM OpPraHOB MECTHOrO CamMoynpaB/ieHUs TOPOACKMX  OKPYyroB U
MYHUUMNANbHbIX paiioHoB" (C y4eTom M3MeHeHUusi, BHeceHHoro Ykasom [lpesnaeHTa Poccuitckol
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depepauum or 9 maa 2018 r. N 212, scrynatowum B cuny ¢ 1 AHBapa 2019 r.) (CobpaHue
3aKoHopaTtesbecTBa Poccuiickoin ®egepauymm, 2008, N 18, ct. 2003; 2010, N 20, ct. 2432; 2012, N 43, cT.
5815; 2016, N 45, cT. 6240; 2018, N 20, cT. 2821).




	Зарегистрировано в Минюсте России 11 октября 2018 г. N 52409
	Приложение

